
                                                                           

X5.ru    1 

 

 
 

AVITO DELIVERY TO USE PYATEROCHKA AND PEREKRESTOK STORES: 5POST 
PICKUP POINTS TO JOIN THE AVITO NETWORK 

 
 
Moscow, 3 July 2023 – Starting from June, users of Avito, a leading Russian online classified ads 

platform, will be able to drop off and pick up their parcels at a limited number of locations served by 5Post 
(part of X5 Group) across all regions of Russia. This initiative is part of a joint pilot project between Avito 

Delivery and 5Post, a service with an extensive network for delivering online orders via automated parcel 
lockers and pickup points. In the future, if the pilot is successful, customers will be able to drop off and 

collect Avito orders at more than 13,000 additional pickup points and more than 5,000 multi-parcel lockers 
located in X5’s Pyaterochka and Perekrestok retail chain stores. 

 

Avito Delivery enables customers to buy and sell items on Avito outside of their city while providing 
transaction security for both the buyer and the seller. Transactions between residents of different regions 

are growing particularly fast. For example, over two years,1 the number of orders fulfilled via Avito Delivery 
has increased tenfold.  

 

Sergey Pustylnik, Director of Logistics at Avito, commented: 
 

 “Over 60 million users interact via our platform every month. Incorporating automated parcel lockers into 
our partner network expands opportunities offered by intracity and intercity Avito Delivery by bringing 
drop-off and pickup points even closer to our customers. Now, when customers go to buy groceries at their 
nearest Pyaterochka or Perekrestok store, they can also pick up their order from Avito directly at the store. 
Importantly, store opening hours are more convenient than those of pickup points – customers can even 
find outlets that are open 24/7.”  
 

Avito users can see all available 5Post automated parcel lockers and pickup points when placing their order 
and can choose the most convenient facility. At the outset, only merchandise worth up to RUB 15 thousand 

will be available for delivery via automated parcel lockers, with the maximum order value to be increased 

later to RUB 150 thousand. The maximum weight of the parcel should not exceed 15 kg. When ordering 
delivery via an automated parcel locker, the customer can use the cart option to combine multiple items 

from the same seller into a single parcel. 
 

As a rule, delivery times depend on the distance between the customer and seller. Last year’s delivery 

speed via 5Post averaged three days, or almost twice as fast as the Russian market average. Orders will 
be stored at the pickup point for seven days, with the option to extend the storage time for an additional 

week. In case of issues with collecting or sending a parcel, employees of the Pyaterochka and Perekrestok 
retail chains will always be ready to help. 

 
Vitaly Dyrdasov, Managing Director at 5Post:  

“The operations teams of the Pyaterochka and Perekrestok retail chains have greatly contributed to the 
development of the new service and related processes. Through a joint effort with our partners, we have 
created a service that is really demanded in the market, and by signing up a new partner, Avito Delivery, 
we made a significant step to support our strategy for providing convenient, fast, and safe logistics services 
to a wide range of consumers and partners. We are happy that through our partnership we will provide 
many sellers and buyers with an opportunity to send and receive parcels at a convenient time and place.”  

 
Avito users can choose 5Post automated parcel lockers or pickup points among other delivery options when 

ordering from private sellers marked with the “Documents Verified” or “Account Verified through the Public 
Services Portal” icon. The “Documents Verified” icon is given to accounts after the owner’s passport, driver’s 
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licence, or Tinkoff ID has passed verification. The “Account Verified through the Public Services Portal” icon 

is given to accounts verified through the personal account on the Public Services Portal.  
 

The procedure for collecting orders from automated parcel lockers will differ from existing pickup point or 
courier service options in that customers cannot refuse orders immediately upon delivery. If the delivered 

item is damaged, the customer should write to the Avito support team, who will sort out the situation and 
help to arrange a refund. 

 

Launched in March 2018, the Avito Delivery service significantly expanded Avito users’ options to buy and 
sell goods while ensuring transaction security for both parties: after the buyer selects and pays for an item 

on the website, their payment is securely transferred into a partner bank account. The money is 
subsequently transferred to the seller’s account only after the buyer accepts the merchandise. 
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Note to Editors: 

X5 Retail Group N.V. (LSE and MOEX: FIVE; Expert RA – ruAAA; ACRA – AAA(RU)) is a leading Russian 

food retailer. The Company operates proximity stores under the Pyaterochka brand, Perekrestok 
supermarkets and Chizhik hard discounters. X5 provides an omnichannel experience to its customers, 

integrating retail stores and e-commerce through its businesses Vprok.ru, 5Post and Mnogo Lososya. 
 

As of 31 March 2023, X5 had 21,760 Company-operated stores. It has the leading market position in 

both Moscow and St. Petersburg and a significant presence in the European part of Russia. Its store base 
includes 19,549 Pyaterochka proximity stores, 956 Perekrestok supermarkets, 591 Chizhik hard 

discounters and 596 Krasny Yar and Slata stores. The Company operates 55 DCs and 4,490 Company-
owned trucks across the Russian Federation. 

X5 is one of the largest employers in Russia. The Company employs over 345 thousand people. 

For the full year 2022, revenue totalled RUB 2,605,232 million (USD 38,005 million*), EBITDA pre-IFRS 16 
reached RUB 186,788 million (USD 2,725 million*), and net profit pre-IFRS 16 for the period amounted to 

RUB 52,248 million (USD 762 million*). In Q1 2023, revenue totalled RUB 696,364 million (USD 9,569 
million**), adjusted EBITDA pre-IFRS 16 reached RUB 40,236 million (USD 553 million**), and net profit 

pre-IFRS 16 amounted to RUB 12,172 million (USD 167 million**). 

Forward-looking statements 

This announcement includes statements that are, or may be deemed to be, “forward-looking statements”. 
These forward-looking statements can be identified by the fact that they do not only relate to historical or 
current events. Forward-looking statements often use words such as “anticipate”, “target”, “expect”, 
“estimate”, “intend”, “expected”, “plan”, “goal”, “believe”, or other words of similar meaning. 

By their nature, forward-looking statements involve risk and uncertainty because they relate to future 
events and circumstances, a number of which are beyond X5 Group N.V.'s control. As a result, actual future 
results may differ materially from the plans, goals and expectations set out in these forward-looking 
statements.  

Any forward-looking statements made by or on behalf of X5 Group N.V. speak only as of the date of this 
announcement. Save as required by any applicable laws or regulations, X5 Group N.V. undertakes no 
obligation publicly to release the results of any revisions to any forward-looking statements in this document 
that may occur due to any change in its expectations or to reflect events or circumstances after the date 
of this document. 

* FX rate: 68.5494 USD/RUB 

** FX rate: 72.7738 USD/RUB 

For further details please contact: 

Polina Ugryumova 

Head of Corporate Finance and IR 
Tel.: +7 (495) 662-88-88 ext. 13-312 

e-mail:  Polina.Ugryumova@x5.ru 

Maria Yazeva 

Investor Relations Officer 
Tel.: +7 (495) 662-88-88 ext. 13-147 

e-mail: Maria.Yazeva@x5.ru 

 
About Avito: 

Avito is one of Russia’s largest IT companies and the leading e-commerce platform in Russia.  
 
According to Similarweb, Avito is the world’s most popular online classifieds website. Today, Avito users can place ads in several 
categories: Goods, Auto, Jobs, Services, and Real Estate. Avito brings together buyers and sellers, from individuals to SMEs and 
corporations. The service offers convenient and secure transactions through an integrated Avito Delivery option, which enables 
transactions between users from almost all over Russia – from Kaliningrad in the west to Vladivostok in the east. 
 
The number of active classified ads on Avito today exceeds 150 million, with 60 million monthly unique visitors. More than eight deals 
are made every second on Avito, and users add more than 1 million new classified ads every day. In March 2022, Avito became the 
most downloaded app in Russia in the Shopping* category.  
 
* According to data.ai (formerly App Annie). 
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